	Library opening hours review 2017/18 – Revised recommendations on opening patterns following public consultation 

	Library, district,  and proposed banding 
	Current as is opening pattern
	Proposed opening pattern
	Recommended opening pattern following consultation – change highlighted
	Comments 

	Burnley, 
Burnley
A

	Monday       9am-7pm  
Tuesday      9am-5pm  
Wednesday 9am-5pm  
Thursday     9am-7pm  
Friday          9am-5pm  
Saturday      9am-4pm
	Monday	9am-5pm
Tuesday	9am-7pm
Wednesday	9am-5pm
Thursday	9am-5pm
Friday		9am-5pm
Saturday	9am-5pm

	Monday	9am-7pm
Tuesday	9am-5pm
Wednesday	9am-5pm
Thursday	9am-5pm
Friday		9am-5pm
Saturday	9am-5pm

	Recommend that Monday is the late night opening. This might not give as much late night spread across the cluster but Monday is clearly the busier and preferred night for customers to come to the library.

The area is very congested when Burnley FC are at home but this isn't every Saturday. Customers can choose to leave the library earlier before the football is due to finish. It could be confusing to customers if Burnley is open until 5pm but say 2pm when Burnley FC are playing at home.


	Coalclough,
Burnley
C
	Monday       9:30am - 5pm  
Tuesday      9:30am - 5pm  
Wednesday Closed 
Thursday     9:30am - 5pm  
Friday          9:30am - 5pm  
Saturday      9:30am - 2:30pm
	Monday	9am-5pm
Tuesday	9am-1pm
Wednesday	Closed	
Thursday	9am-7pm
Friday		9am-5pm
Saturday	9am-1pm
	Monday	9am-5pm
Tuesday	9am-1pm
Wednesday	Closed	
Thursday	9am-7pm
Friday		9am-5pm
Saturday	9am-1pm
	No specific themes or issues raised as part of consultation.

	Padiham,
Burnley
C
	Monday       9:30am - 7pm  
Tuesday      Closed 
Wednesday 9:30am - 5pm  
Thursday     9:30am - 7pm
Friday          9:30am - 5pm  
Saturday      9:30am - 1pm
	Monday	9am-5pm
Tuesday	Closed
Wednesday	9am-7pm	
Thursday	9am-1pm
Friday		9am-5pm
Saturday	9am-1pm

	Monday	9am-5pm
Tuesday	Closed
Wednesday	9am-7pm	
Thursday	9am-1pm
Friday		9am-5pm
Saturday	9am-1pm

	Concerned about the loss of the late night Thursday opening hours.

Better cover is provided over the district if Wednesday remains as late night.  

Recommend to accept original proposal.

	Adlington,
Chorley
C
	Monday       9:30am -12:30pm
                    1:30pm -7pm  
Tuesday      1:30pm - 5pm  
Wednesday Closed 
Thursday     9:30am - 12:30pm 
                    1:30pm - 5pm  
Friday          9:30am - 12:30pm, 
                    1:30 - 7pm  
Saturday      9:30am -12:30pm
	Monday	9am-7pm
Tuesday	9am-5pm
Wednesday	9am-1pm
Thursday	Closed
Friday		9am-5pm
Saturday	9am-1pm

	Monday	9am-7pm
Tuesday	9am-5pm
Wednesday	Close
Thursday	9-1pm
Friday		9am-5pm
Saturday	9am-1pm
	Respondents who commented on the proposed opening hours for Adlington Library said they disagreed with the proposed Thursday closure, the majority of these respondents were concerned about the toddler group which meets there on a Thursday. 

Recommend change to reflect concerns of respondents and to close Wednesday instead of Thursday.


	Chorley,
Chorley
A
	Monday        9am - 7pm  
Tuesday       9am - 5pm  
Wednesday  9am - 5pm  
Thursday      9am - 5pm  
Friday           9am - 7pm  
Saturday       9am - 4pm
	Monday	9am-7pm
Tuesday	9am-5pm
Wednesday	9am-5pm
Thursday	9am-5pm
Friday		9am-5pm
Saturday	9am-5pm
	Monday	9am-7pm
Tuesday	9am-5pm
Wednesday	9am-5pm
Thursday	9am-5pm
Friday		9am-5pm
Saturday	9am-5pm
	While many respondents were happy with the proposed opening times, some respondents would like the library to stay open later on more than one night as there are concerns for those who will be working and unable to access the library before 5pm. 
Recommend to proceed with proposed hours.

	Clayton Green,
Chorley
B
	Monday       9am - 5pm  
Tuesday      9am - 5pm  
Wednesday 9am - 7pm  
Thursday     9am - 1pm  
Friday          9am - 7pm  
Saturday      9am - 1pm  
	Monday	9am-5pm
Tuesday	9am-1pm
Wednesday	9am-7pm	
Thursday	9am-5pm
Friday		9am-5pm
Saturday	9am-1pm

	Monday	9am-5pm
Tuesday	9am-1pm
Wednesday	9am-7pm	
Thursday	9am-5pm
Friday		9am-5pm
Saturday	9am-1pm

	One issue that was raised by respondents is that more hours in evening would be better for workers and pupils. 

Recommend to proceed with proposed hours.

	Coppull,
Chorley
C
	Monday       9:30am - 5pm  
Tuesday      9:30am - 5pm  
Wednesday Closed 
Thursday     9:30am - 5pm  
Friday          12pm - 6pm  
Saturday      10am - 1pm
	Monday	9am-5pm
Tuesday	9am-1pm
Wednesday	9am-7pm
Thursday	Closed
Friday		9am-5pm
Saturday	9am-1pm

	Monday	9am-5pm
Tuesday	9am-7pm
Wednesday	Close
Thursday	9am-1pm
Friday		9am-5pm
Saturday	9am-1pm

	One of the main issues raised by respondents about the proposed hours for Coppull Library was concern at the change in closure day from Wednesday to Thursday. Concern was also expressed that a toddler 'stay and play' session currently held on a Thursday would have to cease. 

To reflect concerns of respondents recommend changing the closed day to Wednesday and to open for a half day on Thursday.  

Also recommend late opening on Tuesday to provide a late night Tuesday opening in the Chorley area.


	Eccleston,
Chorley
C
	Monday        9:30am - 6pm  
Tuesday       Closed 
Wednesday  9:30am - 5pm  
Thursday      9:30am - 12:30pm  
Friday           9:30am - 6pm  
Saturday       9:30am - 12:30pm  
	Monday	9am-5pm
Tuesday	Closed
Wednesday	9am-1pm	
Thursday	9am-7pm
Friday		9am-5pm
Saturday	9am-1pm
	Monday	9am-5pm
Tuesday	Closed
Wednesday	9am-1pm	
Thursday	9am-7pm
Friday		9am-5pm
Saturday	9am-1pm
	No specific themes or issues raised as part of consultation.

	Euxton,
Chorley
C
	Monday       9:30am - 12:30pm,  
                    1:30pm - 7pm  
Tuesday      Closed 
Wednesday 9:30am - 12:30pm,
                    1:30pm - 5pm  
Thursday     9:30am - 12:30pm, 
                    1:30pm - 5pm  
Friday          1:30pm - 7pm  
Saturday      9:30am - 12:30pm
	Monday	9am-7pm
Tuesday	Closed
Wednesday	9am-5pm	
Thursday	9am-1pm
Friday		9am-5pm
Saturday	9am-1pm
	Monday	9am-7pm
Tuesday	Closed
Wednesday	9am-5pm	
Thursday	9am-1pm
Friday		9am-5pm
Saturday	9am-1pm
	No specific themes or issues raised as part of consultation.

	Ansdell,
Fylde
C
	Opening times from 7 August 2017 due to St. Annes library temporary closure:

Monday       9am - 6pm  
Tuesday      9am - 5:30pm  
Wednesday 9am - 6pm  
Thursday     9am - 6pm  
Friday          9am - 6pm  
Saturday      9am - 5pm  
Opening hours prior to St. Annes closure:

Monday       9:30am -7pm  
Tuesday      9:30am -5:30pm  
Wednesday Closed
Thursday     9:30am – 5:30pm  
Friday          9:30am - 7pm  
Saturday      9:30am - 1pm  

	Monday	9am-7pm
Tuesday	Closed
Wednesday	9am-5pm	
Thursday	9am-1pm
Friday		9am-5pm
Saturday	9am-1pm

	Monday	9am-7pm
Tuesday	9am-5pm
Wednesday	Close
Thursday	9am-1pm
Friday		9am-5pm
Saturday	9am-1pm

	About a fifth of respondents (19%) disagreed with the day the library is closed changing from Wednesday to Tuesday, one reason for this is the change in hours will mean one or more community groups will be unable to meet. 

Recommend change to close Wednesday and open Tuesday.

	Kirkham,
Fylde
C
	Opening times from 7 August 2017 due to St. Annes library temporary closure:

Monday       9am - 6pm  
Tuesday      9am - 1pm  
Wednesday 9am - 6pm  
Thursday     9am - 6pm  
Friday          9am - 6pm  
Saturday      9am - 5pm

Opening hours prior to St. Annes closure:

Monday       9am - 6pm  
Tuesday      Closed
Wednesday 9am - 6pm  
Thursday     9am - 6pm  
Friday          9am - 6pm  
Saturday      9am - 1pm

	Monday	9am-5pm
Tuesday	9am-1pm
Wednesday	9am-7pm	
Thursday	Closed
Friday		9am-5pm
Saturday	9am-1pm

	Monday	9am-5pm
Tuesday	Close
Wednesday	9am-7pm	
Thursday	9am-1pm
Friday		9am-5pm
Saturday	9am-1pm

	Some concern was expressed about the proposed closed day being Thursday, as it is market day in Kirkham and it is when many clubs and societies are held in the library. 

Recommend to change the closed day to Tuesday and open Thursday morning.

	St Annes,
Fylde
A
	Monday       9am - 6pm  
Tuesday      9am - 1pm  
Wednesday 9am - 6pm  
Thursday     9am - 6pm  
Friday          9am - 6pm  
Saturday      9am - 5pm

St Annes is currently closed while structural repairs are undertaken.

	Monday	9am-5pm
Tuesday	9am-5pm
Wednesday	9am-5pm	
Thursday	9am-7pm
Friday		9am-5pm
Saturday	9am-5pm


	Monday	9am-5pm
Tuesday	9am-5pm
Wednesday	9am-5pm	
Thursday	9am-7pm
Friday		9am-5pm
Saturday	9am-5pm


	No specific themes or issues raised as part of consultation.

	Accrington,
Hyndburn
A
	Monday       9am - 6pm  
Tuesday      9am - 6pm  
Wednesday 9am - 5pm  
Thursday     9am - 6pm  
Friday          9am - 5pm  
Saturday      9am - 4pm
	Monday	9am-5pm
Tuesday	9am-5pm
Wednesday	9am-7pm	
Thursday	9am-5pm
Friday		9am-5pm
Saturday	9am-5pm

	Monday	9am-5pm
Tuesday	9am-5pm
Wednesday	9am-7pm	
Thursday	9am-5pm
Friday		9am-5pm
Saturday	9am-5pm

	No specific themes or issues raised as part of consultation.

	Great Harwood,
Hyndburn
C
	Monday       9am - 5pm  
Tuesday      Closed 
Wednesday 9am - 5pm  
Thursday     9am - 5pm  
Friday          9am - 5pm  
Saturday      9am - 12:30pm
	Monday	9am-7pm
Tuesday	Closed
Wednesday	9am-5pm	
Thursday	9am-1pm
Friday		9am-5pm
Saturday	9am-1pm

	Monday	9am-7pm
Tuesday	Closed
Wednesday	9am-5pm	
Thursday	9am-1pm
Friday		9am-5pm
Saturday	9am-1pm

	No specific themes or issues raised as part of consultation.

	Rishton,
Hyndburn
C
	Monday       9am - 5pm  
Tuesday      9am - 5pm  
Wednesday Closed 
Thursday     9am - 5pm  
Friday          9am - 5pm  
Saturday      9am - 12pm
	Monday	9am-5pm
Tuesday	9am-7pm
Wednesday	Closed	
Thursday	9am-1pm
Friday		9am-5pm
Saturday	9am-1pm

	Monday	9am-5pm
Tuesday	9am-7pm
Wednesday	Closed	
Thursday	9am-1pm
Friday		9am-5pm
Saturday	9am-1pm

	No specific themes or issues raised as part of consultation.

	Carnforth,
Lancaster
C
	Monday        9:30am - 1pm,
                     2pm - 6pm  
Tuesday       9:30am - 1pm  
Wednesday  9:30am - 1pm,   
                     2pm - 6pm  
Thursday      Closed 
Friday           9:30am - 1pm, 
                     2pm - 6pm  
Saturday      9:30am - 1pm
	Monday	9am-7pm
Tuesday	Closed
Wednesday	9am-1pm	
Thursday	9am-5pm
Friday		9am-5pm
Saturday	9am-1pm

	Monday	Closed
Tuesday	9am-7pm
Wednesday	9am-1pm	
Thursday	9am-5pm
Friday		9am-5pm
Saturday	9am-1pm

	No specific themes or issues raised as part of consultation.

Recommend closing on a Monday and opening Tuesday 9am-7pm.  This would retain a late night opening across Lancaster cluster each night except Friday.


	Halton,
Lancaster
D
	Monday        10am - 1pm,
                      2pm - 5pm  
Tuesday        Closed 
Wednesday   Closed 
Thursday       2pm - 7pm  
Friday            Closed 
Saturday       Closed
	Monday	Closed
Tuesday	1pm-7pm
Wednesday	9am-1pm	
Thursday	Closed
Friday		1pm-5pm
Saturday	9am-1pm
	Monday	Closed
Tuesday	1pm-7pm
Wednesday	9am-1pm	
Thursday	Closed
Friday		1pm-5pm
Saturday	9am-1pm
	No specific themes or issues raised as part of consultation.

	Heysham,
Lancaster
B
	Monday       9am - 6pm  
Tuesday      9am - 6pm  
Wednesday Closed 
Thursday     9am - 6pm  
Friday          9am - 6pm  
Saturday      9am - 1pm  
	Monday	9am-5pm
Tuesday	9am-5pm
Wednesday	9am-1pm	
Thursday	9am-7pm
Friday		9am-5pm
Saturday	9am-1pm

	Monday	9am-5pm
Tuesday	9am-5pm
Wednesday	9am-1pm	
Thursday	9am-7pm
Friday		9am-5pm
Saturday	9am-1pm

	More hours in the evening would be better for workers and pupils. 

Recommend to proceed with proposed hours.

	Lancaster,
Lancaster
A
	Monday       9am - 5pm  
Tuesday      9am - 7pm  
Wednesday 9am - 5pm  
Thursday     9am - 7pm  
Friday          9am - 5pm  
Saturday      9am - 4pm
	Monday	9am-5pm
Tuesday	9am-5pm
Wednesday	9am-7pm	
Thursday	9am-5pm
Friday		9am-5pm
Saturday	9am-5pm
	Monday	9am-5pm
Tuesday	9am-5pm
Wednesday	9am-7pm	
Thursday	9am-5pm
Friday		9am-5pm
Saturday	9am-5pm
	More hours in the evening would be better for workers and pupils. 

Recommend to proceed with proposed hours.

	Morecambe,
Lancaster
B
	Monday       9am - 5pm  
Tuesday      9am - 7pm  
Wednesday 9am - 5pm  
Thursday     9am - 7pm  
Friday          9am - 5pm  
Saturday      9am - 4pm  
Sunday        Closed
	Monday	9am-5pm
Tuesday	9am-7pm
Wednesday	9am-1pm	
Thursday	9am-5pm
Friday		9am-5pm
Saturday	9am-1pm
	Monday	9am-5pm
Tuesday	1pm-7pm
Wednesday	9am-1pm	
Thursday	9am-5pm
Friday		9am-5pm
Saturday	9am-5pm
	One issue raised by about one fifth of respondents about the proposed opening times for Morecambe Library is that with only one late night closing and closing at 1pm on Saturday the proposed hours limit when full-time workers and pupils can visit.

Change Tuesday full day with late night opening to 1pm-7pm and reallocate these hours to provide full day 9am-5pm opening on Saturday.


	Barnoldswick,
Pendle
B
	Monday       9am - 6pm  
Tuesday      9am - 5pm  
Wednesday 9am - 6pm  
Thursday     9am - 5pm  
Friday          9am - 5pm  
Saturday      9am - 1pm
	Monday	9am-5pm
Tuesday	9am-1pm
Wednesday	9am-7pm	
Thursday	9am-5pm
Friday		9am-5pm
Saturday	9am-1pm
	Monday	9am-5pm
Tuesday	9am-1pm
Wednesday	9am-7pm	
Thursday	9am-5pm
Friday		9am-5pm
Saturday	9am-1pm
	For Barnoldswick Library's proposed hours, over a quarter of respondents (28%) said that they would be able to use the library but it would be a lot more difficult and over a tenth of respondents (13%) said that they wouldn't be able to use the library.
Many comments centre on keeping the current opening times or not reducing the amount of hours the library is open.

Currently has 2 late nights to 6pm.  Recommend to proceed with proposed changes.


	Brierfield,
Pendle
C
	Monday       9:30am - 6pm  
Tuesday      Closed 
Wednesday 9:30am - 5pm  
Thursday     9:30am - 5pm  
Friday          9:30am - 5pm  
Saturday      9:30am - 1pm
	Monday	9am-5pm
Tuesday	9am-7pm
Wednesday	Closed	
Thursday	9am-1pm
Friday		9am-5pm
Saturday	9am-1pm

	Monday	9am-5pm
Tuesday	9am-7pm
Wednesday	Closed	
Thursday	9am-5pm
Friday		9am-1pm
Saturday	9am-1pm

	Brierfield has a large number of Muslim library members who go to Mosque on Friday which means the library is very quiet. Similarly a large number of children attend on Thursdays to complete homework. 

Recommend that Friday pm is half day closing instead of Thursday.


	Colne,
Pendle
A

	Monday       9am - 6pm  
Tuesday      9am - 5pm  
Wednesday 9am - 6pm  
Thursday     9am - 5pm  
Friday          9am - 5pm  
Saturday      9am - 4pm
	Monday	9am-7pm
Tuesday	9am-5pm
Wednesday	9am-5pm	
Thursday	9am-5pm
Friday		9am-5pm
Saturday	9am-5pm

	Monday	9am-7pm
Tuesday	9am-5pm
Wednesday	9am-5pm	
Thursday	9am-5pm
Friday		9am-5pm
Saturday	9am-5pm

	While many respondents were happy with the proposed opening times and said that they would use the library with little or no difficulty, some respondents would like the library to stay open later on more than one night as there are concerns for those who will be working and unable to access the library before five. 

Currently stays open till 6pm on 2 nights.  Overall gain of one night and on Saturday. Recommend to accept proposed changes.


	Nelson,
Pendle
B
	Monday       9am - 6pm  
Tuesday      9am - 6pm  
Wednesday 9am - 6pm  
Thursday     9am - 6pm  
Friday          9am - 5pm  
Saturday      9am - 4pm
	Monday	9am-5pm
Tuesday	9am-5pm
Wednesday	9am-7pm	
Thursday	9am-1pm
Friday		9am-5pm
Saturday	9am-1pm

	Monday	9am-5pm
Tuesday	9am-5pm
Wednesday	1pm -7pm	
Thursday	9am-1pm
Friday		9am-5pm
Saturday	9am-5pm

	For the proposed opening hours for Nelson Library, a fifth of respondents (20%) said that they would still be able to use the library but it would be a lot more difficult and nearly a fifth (17%) said that they wouldn't be able to use the library. Respondents key concerns were the opening hours on Saturday, the hours not being suitable for workers/pupils, and the current opening times being more preferable.

Change Wednesday full day with late night opening to 1pm-7pm and reallocate these hours to provide full day 9am-5pm opening on Saturday.


	Preston Harris,
Preston
A
	Monday       10am - 7pm  
Tuesday      10am - 5pm  
Wednesday 10am - 7pm  
Thursday     10am - 5pm  
Friday          10am - 5pm  
Saturday      10am - 5pm  
Sunday        11am - 4pm  
	Monday	9am-5pm
Tuesday	9am-5pm   
Wednesday	9am-7pm   	
Thursday	9am-5pm
Friday		9am-5pm
Saturday	9am-5pm
Sunday	11am-4pm

	Monday	9am-5pm
Tuesday	9am-5pm   
Wednesday	9am-7pm   	
Thursday	9am-5pm
Friday		9am-5pm
Saturday	9am-5pm
Sunday	11am-4pm

	One issue raised by respondents about the Harris Library's opening hours is that more hours in the evening would be better for workers due to its central location. About a fifth of respondents who commented on what could be done differently commented on opening hours in the evening.

The library currently gets quieter past 4pm and doesn't have the after-school traffic that other libraries have. The current late nights are quiet, especially Monday. Wednesday late night benefits from the museum opening (summer) and Harris live. 
[bookmark: _GoBack]Recommendation to proceed with proposals.

	Ingol,
Preston
C
	Monday        9am - 12:30pm, 
                    1:30pm - 5pm  
Tuesday       9am - 12:30pm,  
                    1:30pm - 5pm  
Wednesday 9am - 12:30pm, 
                    1:30pm - 5pm  
Thursday     Closed 
Friday          9am - 12:30pm, 
                   1:30pm - 5pm  
Saturday     9am - 12:30pm  
	Monday	9am-7pm
Tuesday	Closed
Wednesday	9am-5pm	
Thursday	9am-1pm
Friday		9am-5pm
Saturday	9am-1pm

	Monday	9am-7pm
Tuesday	9am-5pm
Wednesday	Close	
Thursday	9am-1pm
Friday		9am-5pm
Saturday	9am-1pm

	One of the key issues raised was that the proposed closure of Ingol Library on a Tuesday would end a group/activity, specifically the craft group. 	

Recommend to change to reflect concerns of respondents and to close Wednesday instead of Tuesday.


	Ribbleton,
Preston
C
	Monday       9am - 12:30pm, 
                   1:30pm - 5pm  
Tuesday     1:30pm - 5pm  
Wednesday 9am - 12:30pm, 
                   1:30pm - 5pm  
Thursday    Closed 
Friday         9am - 12:30pm, 
                   1:30pm - 5pm  
Saturday     9am - 12:30pm
	Monday	9am-5pm
Tuesday	9am-7pm
Wednesday	Closed	
Thursday	9am-1pm
Friday		9am-5pm
Saturday	9am-1pm
	Monday	9am-5pm
Tuesday	Close
Wednesday	9am-7pm	
Thursday	9am-1pm
Friday		9am-5pm
Saturday	9am-1pm
	Of the seven respondents who commented about Ribbleton Library's opening hours, four of these said the proposed opening hours would end a toddler group on a Wednesday. 	

Recommend to change to reflect concerns of respondents and to close Tuesday instead of Wednesday.

	Savick,
Preston 
C
	Monday       9am - 12:30pm, 
                    1:30pm - 5pm  
Tuesday      1:30pm - 5pm  
Wednesday 9am - 12:30pm, 
                    1:30pm - 5pm  
Thursday     Closed 
Friday          9am - 12:30pm, 
                    1:30pm - 5pm  
Saturday      9am - 12:30pm
	Monday	9am-5pm
Tuesday	9am-1pm
Wednesday	9am-7pm	
Thursday	Closed
Friday		9am-5pm
Saturday	9am-1pm

	Monday	9am-5pm
Tuesday	9am-1pm
Wednesday	9am-7pm	
Thursday	Closed
Friday		9am-5pm
Saturday	9am-1pm

	No specific themes or issues raised as part of consultation.

	Sharoe Green,
Preston
C
	Monday       1:30pm - 7pm  
Tuesday      9:30am - 12:30pm, 
                    1:30pm - 5pm  
Wednesday 9:30am - 12:30pm,
                    1:30pm - 5pm  
Thursday     Closed 
Friday          9:30am - 12:30pm, 
                    1:30pm - 7pm  
Saturday      9:30am - 12:30pm  
	Monday	9am-7pm   
Tuesday	9am-1pm
Wednesday	9am-5pm   
Thursday	Closed
Friday		9am-5pm
Saturday	9am-1pm

	Monday	9am-7pm   
Tuesday	9am-1pm
Wednesday	9am-5pm   
Thursday	Closed
Friday		9am-5pm
Saturday	9am-1pm

	No specific themes or issues raised as part of consultation.

	Clitheroe,
Ribble Valley
A

	Monday       9am - 5pm  
Tuesday      9am - 6pm  
Wednesday 9am - 5pm  
Thursday     9am - 6pm  
Friday          9am - 5pm  
Saturday      9am - 4pm
	Monday	9am-5pm
Tuesday	9am-7pm
Wednesday	9am-5pm	
Thursday	9am-5pm
Friday		9am-5pm
Saturday	9am-5pm
	Monday	9am-5pm
Tuesday	9am-7pm
Wednesday	9am-5pm	
Thursday	9am-5pm
Friday		9am-5pm
Saturday	9am-5pm
	While many respondents were happy with the proposed opening times and said that they would use the library with little or no difficulty, some respondents would like the library to stay open later on more than one night as there are concerns for those who will be working and unable to access the library before five.

Recommend to proceed with proposed hours.


	Longridge,
Ribble Valley
B
	Monday       9:30am - 5pm  
Tuesday      9:30am - 7pm  
Wednesday Closed 
Thursday     9:30am - 7pm  
Friday          9:30am - 5pm  
Saturday      9:30am - 1pm
	Monday	9am-5pm
Tuesday	9am-5pm
Wednesday	9am-1pm	
Thursday	9am-7pm
Friday		9am-5pm
Saturday	9am-1pm

	Monday	9am-5pm
Tuesday	9am-5pm
Wednesday	9am-1pm	
Thursday	9am-7pm
Friday		9am-5pm
Saturday	9am-1pm

	No specific themes or issues raised as part of consultation.

	Mellor,
Ribble Valley
D
	Monday       1pm - 6pm  
Tuesday      Closed 
Wednesday 1pm - 6pm  
Thursday     Closed 
Friday          Closed 
Saturday      10am - 1pm
	Monday	1pm-7pm
Tuesday	Closed
Wednesday	9am-1pm   	
Thursday	Closed
Friday		1pm-5pm
Saturday	9am-1pm

	Monday	1pm-7pm
Tuesday	Closed
Wednesday	9am-1pm   	
Thursday	Closed
Friday		1pm-5pm
Saturday	9am-1pm

	No specific themes or issues raised as part of consultation.

	Bacup,
Rossendale
C
	Monday       9:30am - 7pm  
Tuesday      9:30am - 5pm  
Wednesday 9:30am - 5pm  
Thursday     Closed 
Friday          9:30am - 5pm  
Saturday      9:30am - 4pm
	Monday	9am-5pm
Tuesday	9am -1pm
Wednesday	9am-7pm	
Thursday	Closed
Friday		9am-5pm
Saturday	9am-1pm

	Monday	9am-5pm
Tuesday	9am -1pm
Wednesday	9am-7pm	
Thursday	Closed
Friday		9am-5pm
Saturday	9am-1pm

	No specific themes or issues raised as part of consultation.

	Haslingden,
Rossendale
B
	Monday       9:30am - 7:30pm  
Tuesday      9:30am - 7:30pm  
Wednesday Closed 
Thursday     9:30am - 5pm  
Friday          9:30am - 5pm  
Saturday      9:30am - 4pm
	Monday	9am-5pm
Tuesday	9am-7pm
Wednesday	9am-1pm	
Thursday	9am-5pm
Friday		9am-5pm
Saturday	9am-1pm
	Monday	9am-5pm
Tuesday	9am-7pm
Wednesday	9am-1pm	
Thursday	9am-5pm
Friday		9am-5pm
Saturday	9am-1pm
	Three-tenths of respondents (30%) said the proposed changes to Haslingden Library's opening hours would make it a lot more difficult or stop them from being able to access the library. Of these respondents, a key theme was that they would not be able to complete their homework.  

Although one late opening will be lost Tuesday is the busier of the two evenings currently open.  Recommend to retain proposals. 

	Rawtenstall,
Rossendale
A
	Monday       9am - 7:30pm  
Tuesday      9am - 5pm  
Wednesday 9am - 1pm  
Thursday     9am - 7:30pm  
Friday          9am - 5pm  
Saturday      9am - 4pm
	Monday	9am-5pm
Tuesday	9am-5pm
Wednesday	9am-5pm	
Thursday	9am-7pm
Friday		9am-5pm
Saturday	9am-5pm

	Monday	9am-5pm
Tuesday	9am-5pm
Wednesday	9am-5pm	
Thursday	9am-7pm
Friday		9am-5pm
Saturday	9am-5pm

	No specific themes or issues raised as part of consultation.

	Whitworth,
Rossendale
C

	Monday       2pm - 7pm  
Tuesday      9:30am - 1pm, 
                    2pm - 5pm  
Wednesday Closed 
Thursday     9:30am - 1pm,
                    2pm - 5pm  
Friday          9:30am - 1pm, 
                    2pm - 5pm  
Saturday      9:30am - 1pm
	Monday	9am-7pm
Tuesday	9am-5pm 
Wednesday	Closed	
Thursday	9am-1pm
Friday		9am-5pm
Saturday	9am-1pm

	Monday	9am-7pm
Tuesday	9am-5pm 
Wednesday	Closed	
Thursday	9am-5pm
Friday		9am-1pm
Saturday	9am-1pm

	The key issue for responses about Whitworth Library hours was that the closure of the library on Thursday afternoons would end group activities such as a book club and a computer class.

Recommend to change to reflect concerns of respondents, to change half day from Thursday to Friday and open until 5pm on Thursday.


	Kingsfold,
South Ribble
B
	Monday       9:30am - 5pm  
Tuesday      9:30am - 7pm  
Wednesday Closed 
Thursday     9:30am - 7pm  
Friday          9:30am - 5pm  
Saturday      9:30am - 1pm
	Monday	9am-7pm
Tuesday	9am-5pm
Wednesday	9am-1pm	
Thursday	9am-5pm
Friday		9am-5pm
Saturday	9am-1pm

	Monday	9am-7pm
Tuesday	9am-5pm
Wednesday	9am-1pm	
Thursday	9am-5pm
Friday		9am-5pm
Saturday	9am-1pm

	No specific themes or issues raised as part of consultation.

	Leyland,
South Ribble
A
	Monday        9am - 7pm  
Tuesday       9am - 7pm  
Wednesday  9am - 1pm  
Thursday      9am - 7pm  
Friday           9am - 5pm  
Saturday       9am - 4pm
	Monday	9am-5pm
Tuesday	9am-7pm
Wednesday	9am-5pm	
Thursday	9am-5pm
Friday		9am-5pm
Saturday	9am-5pm

	Monday	9am-5pm
Tuesday	9am-7pm
Wednesday	9am-5pm	
Thursday	9am-5pm
Friday		9am-5pm
Saturday	9am-5pm

	No specific themes or issues raised as part of consultation.

	Longton,
South Ribble
B
	Monday       9am - 7pm  
Tuesday      9am - 5pm  
Wednesday 9am - 12:30pm  
Thursday     9am - 7pm  
Friday          9am - 5pm  
Saturday      9am - 1pm  
	Monday	9am-5pm
Tuesday	9am-5pm
Wednesday	9am-1pm	
Thursday	9am-7pm
Friday		9am-5pm
Saturday	9am-1pm
	Monday	9am-5pm
Tuesday	9am-5pm
Wednesday	9am-1pm	
Thursday	9am-7pm
Friday		9am-5pm
Saturday	9am-1pm
	No specific themes or issues raised as part of consultation.

	Burscough,
West Lancs
C
	Monday        9:30am - 12:30pm,
                    1:30pm - 6pm  
Tuesday       9:30am - 12:30pm, 
                    1:30pm - 5pm  
Wednesday Closed 
Thursday     9:30am - 12:30pm,
                    1:30pm - 5pm  
Friday          9:30am - 12:30pm, 
                    1:30pm - 6pm  
Saturday      9:30am - 12:30pm
	Monday	9am-7pm
Tuesday	Closed
Wednesday	9am-5pm	
Thursday	9am-1pm
Friday		9am-5pm
Saturday	9am-1pm

	Monday	9am-7pm
Tuesday	Closed
Wednesday	9am-5pm	
Thursday	9am-1pm
Friday		9am-5pm
Saturday	9am-1pm

	No specific themes or issues raised as part of consultation.

	Ormskirk,
West Lancs
C

	Monday       9am - 7pm  
Tuesday      9am - 5pm  
Wednesday 9am - 5pm  
Thursday     9am - 5pm  
Friday          9am - 7pm  
Saturday      9am - 4pm
	Monday	9am-5pm
Tuesday	9am-5pm
Wednesday	9am-1pm	
Thursday	9am-7pm
Friday		9am-5pm
Saturday	9am-1pm

	Monday	9am-5pm
Tuesday	9am-5pm
Wednesday	9am-1pm	
Thursday	1pm-7pm
Friday		9am-5pm
Saturday	9am-5pm

	For Ormskirk Library's proposed opening hours, a fifth of respondents (22%) said that they would be able to use the library but it would be a lot more difficult and over a tenth (14%) said that they wouldn't be able to use the library. Key issues related to the opening hours on a Saturday, and the opening hours not being suitable for full-time workers and pupils. 

Propose to change Thursday full day with late night opening to 1pm-7pm and reallocate these hours to provide full day 9am-5pm opening on Saturday.

	Skelmersdale,
West Lancs
A
	Monday       9am - 7pm  
Tuesday      9am - 5pm  
Wednesday 9am - 5pm  
Thursday     9am - 7pm  
Friday          9am - 5pm  
Saturday      9am - 4pm
	Monday	9am-7pm
Tuesday	9am-5pm
Wednesday	9am-5pm	
Thursday	9am-5pm
Friday		9am-5pm
Saturday	9am-5pm

	Monday	9am-7pm
Tuesday	9am-5pm
Wednesday	9am-5pm	
Thursday	9am-5pm
Friday		9am-5pm
Saturday	9am-5pm

	Some respondents would like the library to stay open later on more than one night as there are concerns for those who will be working and unable to access the library before five. 
	
Recommend to proceed with proposals.


	Tarleton,
West Lancs
C

	Monday       9:30am - 7pm  
Tuesday      9:30am - 5pm  
Wednesday Closed 
Thursday     9:30am - 5pm  
Friday          9:30am - 7pm  
Saturday      9:30am - 1pm
	Monday	9am-5pm
Tuesday	9am-7pm
Wednesday	Closed	
Thursday	9am-1pm
Friday		9am-5pm
Saturday	9am-1pm
	Monday	9am-5pm
Tuesday	9am-7pm
Wednesday	Closed	
Thursday	9am-5pm
Friday		9am-1pm
Saturday	9am1pm
	One of the most commonly raised issue about Tarleton Library's proposed opening times is that they would put an end to the craft and reading groups held at on Thursday afternoons.

Recommend that the weekday early closing is changed from Thursday to Friday.

	Fleetwood,
Wyre
A
	Monday         9am - 5pm  
Tuesday        9am - 7pm  
Wednesday   9am - 12:30pm  
Thursday       9am - 7pm  
Friday            9am - 5pm  
Saturday        9am - 4pm
	Monday	9am-5pm
Tuesday	9am-5pm
Wednesday	9am-5pm	
Thursday	9am-7pm
Friday		9am-5pm
Saturday	9am-5pm

	Monday	9am-5pm
Tuesday	9am-5pm
Wednesday	9am-5pm	
Thursday	9am-7pm
Friday		9am-5pm
Saturday	9am-5pm

	No specific themes or issues raised as part of consultation.

	Garstang,
Wyre
B
	Monday         9:30am - 5pm  
Tuesday        9:30am - 7:30pm  
Wednesday   9:30am - 12:30pm  
Thursday       9:30am - 7:30pm  
Friday            9:30am - 5pm  
Saturday        9:30am - 1pm
	Monday	9am-5pm
Tuesday	9am-5pm
Wednesday	9am-1pm	
Thursday	9am-7pm
Friday		9am-5pm
Saturday	9am-1pm

	Monday	9am-5pm
Tuesday	9am-5pm
Wednesday	9am-1pm	
Thursday	9am-7pm
Friday		9am-5pm
Saturday	9am-1pm

	While most respondents were happy with the proposed opening times and said that they would use the library with little or no difficulty, some respondents would like the library to stay open later on more than one night	Discussion will be had with reading group to make alternative arrangements.  

Recommend go ahead with original proposal.


	Knott End,
Wyre
C
	Monday       9:30am - 12:30pm,
                    1:30pm - 6pm  
Tuesday      9:30am - 12:30pm, 
                    1:30pm - 6pm  
Wednesday Closed 
Thursday     9:30am - 12:30pm,
                    1:30pm - 6pm  
Friday          9:30am - 12:30pm, 
                    1:30pm - 6pm  
Saturday      9:30am - 12:30pm
	Monday	9am-5pm
Tuesday	9am-1pm
Wednesday	9am-7pm
Thursday	Closed	
Friday		9am-5pm
Saturday	9am-1pm

	Monday	9am-5pm
Tuesday	9am-7pm
Wednesday	Closed
Thursday	9am-1pm
Friday		9am-5pm
Saturday	9am-1pm

	The key most common issues raised for Knott End Library were disagreement with the proposed closed day being Thursday (with a preference for Wednesday) and respondents commenting that they would struggle to use the library due to work or school commitments.

Recommend Knott End proposals are changed to closing on a Wednesday and late night is changed to Tuesday 9am-7pm.  Thursday change to 9am-1pm.


	Poulton,
Wyre
B
	Monday       9am - 5pm  
Tuesday      9am - 7:30pm  
Wednesday 9am - 12:30pm  
Thursday     9am - 7:30pm  
Friday          9am - 5pm  
Saturday      9am - 1pm
	Monday	9am-5pm
Tuesday	9am-7pm
Wednesday	9am-1pm	
Thursday	9am-5pm
Friday		9am-5pm
Saturday	9am-1pm

	Monday	9am-5pm
Tuesday	9am-1pm
Wednesday	9am-7pm	
Thursday	9am-5pm
Friday		9am-5pm
Saturday	9am-1pm

	Some respondents would like the library to stay open later on more than one night as there are concerns for those who will be working and unable to access the library before five. 

Recommend that Poulton changes late night from Tuesday 7pm to Wednesday 7pm.  Change half day pm closing to Tuesday.
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